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You’re in control!

Getting information on your 
customers is sometimes tedious. 
Going through hardcopy fi les 
or searching through your 
computer, where accounts may 
be taking up valuable space, is a 
thing of the past.

UNICOM PROTECTION allows 
you to control your accounts 
instantly through encrypted 
connections via the internet 
with E-link. You now have 
the fl exibility to submit data 
entry requests, update your 
customers’ main data, change 
contacts, zones, schedules, 
holidays, and notes.

With real time access to your 
entire customer base, and real time 
download, you are notifi ed of any 
customer problem immediately, 
allowing you to act proactively.

With E-link “auto-page” you 
receive immediate notifi cation 
if a customer has a serious 
problem that would require 
emergency service.

You can generate reports on 
your customers’ activity and 
make a variety of changes 
through secure connections. 
With “e-commerce verifi cation” 
all changes are verifi ed after 
being sent to data entry. You are 
notifi ed when the changes are 
accepted and made.
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