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THE HUMAN 
FACTOR

A Central Station is only 
as good as the people 
who operate it.

Each member of the UNICOM 
PROTECTION staff undergoes 
a thorough background check 
prior to employment. Once 
they become part of our team 
they enter an extensive training 
program. The learning process 
is continuous. Monthly testing 
of Central Station employees 
includes an introduction to 
new procedures as well as a 
review of current and disaster 
procedures.

Most importantly they are SIA 
(Security Industry Association) 
certifi ed. Overall our dispatchers 
and supervisors operate at a 
level of excellence that allows 
you to feel confi dent about 
your investment. Each alarm 
is handled with care and 
attention, as if it were coming 
from a family member’s home 
or business.

Our Team …
People You Can Trust

Background checks

Extensive ongoing training

SIA certifi ed


